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e
6. Payments Applied (if applicable) ATN Acctt 999999999
. . . 1000 Progress Place Bill Tel# 555-555-5555
Information confirming payments made during the Concord, NC 28025-2449 www.myacn.com Invoice Date 01/01/2009
bl”lﬁg per|0d~ @ %}Paymenﬁskpplied Usage Detail
Payments Received on T2/11/08 GLZS Domestic Long Distance Calling for (000) 000-0000
Date  Time Place Number Min  Amount
p Adi if licabl Total Payment R T2/07 T1:37A_ Royal Oak, MT {000)000-0000 20 $0.00
%}Pavment ji 12/01 01:44P Walledlake, MI (000) 000-0000 51.0 $0.00
7' ayment JUStment (I app |Ca e) Payments Adjusted on 12/10/08 5249 12/01 02:36P Warren, MI (000) 000-0000 1.0 $0.00
H H H 1 12/01 02:37P Livonia, MI (000) 000-0000 10 $0.00
Information confirming any adjustments made during ey - Gitilos et Y et (G0 s oz ol oo
HIR o 12/02 12:03P Mt Clemens, MI (000) 000-0000 6.0 $0.00
the billing period. %»sumleuewices"mmaq 12/01/08 10 12/31/0f 12005 12:63P Royal Oak, MI (000)000-0000 20 $0.00
12/05 02:28P Mt Clemens, MI (000) 000-0000 18.0 $0.00
12/01/08t012/31/08 12/06 07:06A Colordospg, CO (000) 000-0000 3.0 $0.12
. ACN International Plus Option $3. 12/06 02:58P Mt Clemens, MI (000)000-0000 10 $0.00
8 Bundled Service Summa ry 12/07 12:29P Mt Clemens, MI (000)000-0000 10 $0.00
‘ Monthly Charges for (000)000-0000  12/01/08t012/31/08 12/07 12:30P Mt Clemens, MI (000)000-0000 20 $0.00
i ot i i ACN Extra Employee Pl $30.00 12/07 04:28P Royal Oak, MI (000)000-0000 10 $0.00
Detailed listing of features on your account, including N Exra Eploye ln o T o B M 000000000 50 sosn
. . oo . . " 12/08 11:03A Saginaw, MI (000) 000-0000 3.0 $0.18
bundled service charges, Voicemail, international calling, S il 508112 oephw i (0000000000 50 s00
. P . . . i 12/08 02:41P Flint, MI (000)000-0000 39 50,00
non-published listing, etc. “Incl"beside a feature indicates ke il 12008 02585 Royal Oak, M) (0000000000 19 8900
- . . Call Forward ingl. 12/08 04:54P Birmingham, MI (000)000-0000 1 50,00
the feature is included in your bundled service rate. Ptk i 12/10 01:10P Mt Clemens, MI (000000-0000 19 5000
i i Automatic Call Back *69 indl 12/10 06:06P Mt Clemens, MI (000)000-0000 120 59,00
Features will be listed for each telephone number. Refer Speed Calling 30 incl, 12/10 09:50P Birminghar, M (000000:0000 13,9 5000
. N S Call Blocking and Screening incl 12/12 12:35P Birmingharm, MI (0000000000 140 5000
to the example for important pro-ration information. Non Published Listing 5495 1212 01:53P Stringhgts, MI 000000000 10 5000
Voice Mail with Unlimited Plan $1.50 12/12 02:07P Walledlake, M1 10 $0.00
12112 02:08P Walledlake, MI (000)000-0000 55 5509

Total Monthly Charges for (000) 000-0000

$36.45

$39.45

. . Total Bundled Service 1 - i
9. Per-Use Features (if appllcable) Example of Partial Month (Pro-ration)
Summarizes services you are charged for each time %'sme Drecory RS §750 Charge for (440-555-1212) 11/18/2008 to 12/18/2008
h p Y e | | di . 5 Call Completion Service $150 ACN Advantage Plus 11 (11/18/2008 to 12/18/2008) $2.87
yoﬁ use them, for example, local directory assistance or Total Per Use Features 900 Caller ID Name Display incl.
Call Return @ Call Waiti [
' %»Me_s all Waiting Caller ID incl.
Local 1374.0 Minutes $0.00 . N
Domestic Long Distance 533.0 Minutes $4.71 Three Way Calling indl.
h International 9.0 Minutes $4.05 Ca” Waiﬂl'l in(l
10. Usage Charges Tollrs 50 s %080 g :
Summary or Local, Domestic, Long Distance, International, TotalUsage Charges $9.56 » ‘ ‘
Toll F d Calling Card dch Important Note: Monthly service fees are billed one month in advance.
oll Free and/or Ca INg (Lard usage and charges. @ %’ Discounts Your first bill will include monthly service charges billed in advance
100 Free Domestic Long Distance Minutes -$6.15 . .
for your first month of service and charges pro-rated for a partial
11. DiSCOUhtS (If appllc able) Tolal Discounts 635 month ‘(overmg your initial service dq[e Ih(ough the first bill date. This
X i i X pro-ration only occurs on your first bill, or if you make changes to your
Discounts for min UteS/Charg?S included in your bundled a'?,;;sa"d sl 12/01/08(012/3;{285 service plan. Partial month charges are identified by a billing period
package, calls made to qualified ACN customers and/or Tl Tores _— of a few days.
promaotions. @ —p surctarges 12/01/08t012/31/08 12/20 11-18A Southfeld, MI m 10 5000
FCC Common Carrier Regulatory Fee $0.05 12/20 12:51P Birmingham, MI (000)000-0000 10 $0.00
Federal Universal Service Fund Surcharge $1.86 12/20 01:27P Stringhgts, MI (000) 000-0000 10 $0.00
Federal Access Charge $6.00 12/20 03:47P Mt Clemens, MI (000) 000-0000 6.0  $0.00
State Access Charge $2.78
Total Surcharges $10.69
Total Current Charges $73.05
. JORN DOE 12. Taxes (if applicable)
AN Accti 999999999 )
1000 Progress lace Bill Tel# 555-555-5555 Summary of state, local, and federal taxes applied to
Concord, NC 28025-2449 www.myacn.com Invoice Date 01/01/2009 L
your account. Each of these charges is similar to those
@ D Usagodetil o _ applied by other local and long distance companies.
Domestic Long Distance Calling for (440) 555-1212 Domestic Long Distance Calling for (440) 555-1212 (confinued)
Date  Time Place Number Min  Amount Disc Date  Time Place Number Min  Amount Disc
TIOT G532F UTea, WY U8 250000 10 $007 A | T377 05GP Tempeanca W (AW 20 W03
12/01 12:53P Detroit, MI (313) 532-9999 20 $013 Inel 1217 05:47P Temperance, M (734) 347-9999 10 $0.07 h .f I. bI
1201 11:254 Southfield, M1 (248) 799-0000 3.0 $020 Incl 1217 08:10P Southfield. MI 1248) 799-0000 20  $013
|£W 03:004 Rochester, NY 585) 454-0000 10 $0.05 Inct 1%17 08:19P Southfield, M 1248) 799-9999 80 %052 1 3' Surc arges (I app Ica e)
1201 p2.014 Rochester, NY ) 454-0000 10 $005 Incl 1217 12:23P Temperance, MI (734) 347-0000 40  $0.26
|£T 09:35A Rochester, NY 454-9999 20 $0.10 Incl "iw 12:38P Detroit, MI (313) 532-0000 50 $033 Summary Of federal SurChargeS or fees SUCh as federal
12/02 04:50P Southfield, MI 640-0000 20 $013 Incl 1217 01:10P Temperance, MI 734) 347-0000 10 $0.07
12/02 05:27P Southfield, Wi 7999999 20 $013 Incl 1218 03:58P Tem:aranca‘Ml :734 79899 10 $007 access Charges andlocalassessmentssuchas Emergency
12/02 05299 Detroit, i 5370000 20 $013 AZA 1218 11334 Mipleasant, SC (B43) 8840000 20 §0.10 . )
12/02 1236 Detroit, MI 5329989 60 $039 Incl 1218 01:23p Northvill, M1 (2484650000 10 $0.07 911. These Charges are similar to those applled by other
12/02 02:59P Temperance, MI 347-0000 10 $007 Incl 12118 01:44P Northwille, M1 1248) 735-0000 70 $046 . .
1202 01,02P Soutfild, MI (248)3530000 20 $0.13 Inel 1218 g2.09p Famnington, M1 (248) 4769989 60 §0.38 local and long distance companies.
12/03 03,30P Southfield, MI (248) 353-0000 30 $0.20 Incl. 1219 02.51P Losangeles, CA (323) 555-9999 10 $0.05
12/03 03:33P Southfield, MI (248) 353-0000 80  $0.52 Incl 12119 02:54P Losangeles, CA (323) 555-0000 1.0 $0.05
12/03 05:10P Southfield, MI (248) 640-0000 20 $013 Incl. 1219 03:05P Farmington, MI (248) 478-0000 1.0 $0.07
12/03 06:37P Temperance, MI (734) 347-0000 1.0 $0.07 Incl 12119 03.07P Losangeles, CA (323) 585-9999 40 $0.20 14 U D t ,I
1203 01:56P Southfiald, MI 248)640-0000 10 $007 Incl. 1220 03:20P Fammington, Wi (243) 4780000 40 $026
12103 0157P Losangelss, CA (3235550000 20 8010 Incl, 12720 0325 Losangelss. CA 323 5850000 10 8005 - Usage Detalls
1203 02.20P Southfiald, MI 2483880899 10 $007 Incl, 1220 04:10P Fammington, Wi (248) 4780990 10 $007 ; ; ; ;
12/03 08.06P Tollson, AZ 623)999-0000 10 $005 Incl. 1220 09594 Datroizn, Mi (313 4240990 50 $033 Detailed information about calls placed during the
12/03 06:46P Datroit, M| (313) 532-9999 10 $0.07 Incl 12/20 10:33A Lansing, MI (517) 322-9999 140  $091 HIR . .
12/04 12:034 Glendale, AZ (623)939-0000 30 $0415 Inel 12720 1127A Datrait, Ml (313)532-9990 50 $033 bl||lﬂg peFIOd, such as date, time, number called,
12/04 12:16A Detroit, M| {313) 532-0000 20 $013 Incl Total Domestic Long Distance Usage Charges 272.0 §16.67 . . .
1208 D111P Temperange, I (734) 3470000 10 $007 nd duration, and charge of call (before discounts, if
12/04 D2:00P Detroit, Wi {313) 532-0000 10 $0.07 Incl International Calling for (440) 555-1212 .
12/05 02:06P Detrolt, W (313) 5320000 1.0 $007 Inel Dale Time _ Place Humber Win_Amount appl|cab|e).
1205 05.40P Temperance, MI (734) 470000 10 $007 el 205 G202F Gaklle, ON (9054600000 &0 §264 ) ) o
1205 10559 Detroit, I (313)582:0890 1.0 $007 el 12005 08454 Oakille, ON (905) 469-0000 150 $9.90 Note: Example shown is a residential invoice.
1205 11,054 Southfilg, MI (2483850890 7.0 $046 Incl 1205 1256P Oakille, ON (905) 4690000 20 $1.32 . ) . o
12/05 01:52P Losangels, CA (323)556-0999 10 $005 Inc 12405 0455P Oalvile, ON (9054500999 70 $462 Features and Plan information will vary for individual customers.
12/05 01:37P Flauderdl, FL {954) 320-0000 10.0  $049 Ingl 1205 06:29P Oakville, ON 1905) 847-0000 10 $066
12/05 D3:25P Losangeles, CA 1323) 555-0000 30 $015 Incl 1205 D3:59P Oakville, ON 1905) 847-0000 20 $132
1205 p4:28P Losangeles, CA 1323) 555-0000 30 $015 Incl 12405 pg:29P Oakville,ON 905) 847-0000 30 $198
12/05 D4:31P Losangeles, CA 1323) 555-9999 10 $005 Incl Total Inlemational Usage Charges 34.0 §22.44
12/05 11:334 Southfield, MI 1248) 355-0000 10 $0.07 Incl
12/05 02:57P Southfield, MI 1248) 355-0000 20 $0.13 Incl Total Usage Charges for (440) 555-1212 $39.11
12/05 10:524 Detroit, M1 (313) 532-9999 7.0 $046 Incl
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Call Customer Service at 888.226.9013 with additional questions regarding your bill.
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