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Call Customer Service at 888.226.9013 with additional questions regarding your bill.

6.	 Payments Applied (if applicable)
	 Information confirming payments made during the  
	 billing period.

7.	 Payment Adjustment (if applicable)
	 Information confirming any adjustments made during  
	 the billing period. 

8.	 Bundled Service Summary
	 Detailed listing of features on your account, including  
	 bundled service charges, Voicemail, international calling,  
	 non-published listing, etc.  “Incl” beside a feature indicates  
	 the feature is included in your bundled service rate.   
	 Features will be listed for each telephone number.  Refer 	
	 to the example for important pro-ration information.*

9.	 Per-Use Features (if applicable)
	 Summarizes services you are charged for each time  
	 you use them, for example, local directory assistance or  
	 Call Return.

10.	 Usage Charges
	 Summary or Local, Domestic, Long Distance, International,  
	 Toll Free and/or Calling Card usage and charges.

11.	 Discounts (if applicable)
	 Discounts for minutes/charges included in your bundled  
	 package, calls made to qualified ACN customers and/or  
	 promotions.  

12.	 Taxes (if applicable)
	 Summary of state, local, and federal taxes applied to  
	 your account.  Each of these charges is similar to those  
	 applied by other local and long distance companies.

13.	 Surcharges (if applicable)
	 Summary of federal surcharges or fees such as federal  
	 access charges and local assessments such as Emergency  
	 911.  These charges are similar to those applied by other  
	 local and long distance companies.

14.	 Usage Details
	 Detailed information about calls placed during the  
	 billing period, such as date, time, number called,  
	 duration, and charge of call (before discounts, if  
	 applicable).  
Note: Example shown is a residential invoice.   
Features and Plan information will vary for individual customers.
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Example of Partial Month (Pro-ration)
Charge for (440-555-1212) 11/18/2008 to 12/18/2008
ACN Advantage Plus II (11/18/2008 to 12/18/2008) $2.87
	 Caller ID Name Display	 incl.
	 Call Waiting Caller ID	 incl.
	 Three Way Calling	 incl.
	 Call Waiting	 incl.

Important Note: Monthly service fees are billed one month in advance.  
Your first bill will include monthly service charges billed in advance 
for your first month of service and charges pro-rated for a partial 
month covering your initial service date through the first bill date.  This 
pro-ration only occurs on your first bill, or if you make changes to your 
service plan.  Partial month charges are identified by a billing period 
of a few days.
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