o

Pan N |

High Speed Internet Service

ACN High Speed Internet
EASY START GUIDE

Your Package Includes
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Modem Modem Power Supply Phone Line Splitter Phone Line Filters (3) Ethernet Cable Phone Cord
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1. Connect the Modem 3. Set Up Your Email
Figure 7 —Back panel of the Modem Figure 8 — Front panel of the Modem You can view all your “username@acn.net” email by going to www.acn.net. The
screen below will appear. Simply enter your Username and Password and click on
‘Go’ You now have
instant access to
your email!
It's simple, easy to
use and accessible
from everywhere.
1. Connect the Modem: .
If you are using

+ Position the wireless antenna vertically MS Outlook or MS

+ Plug the phone cord ( g 6) into the Modem’s DSL port (A) and into your wall Outlook Express as
telephone jack. your email client,

¢+ Plug the Modem power supply ( g 2) into the Modem’s power inlet (C) and click on Important
into the wall outlet and press power button (D). Downloads and

then select the

2. Wait for the: appropriate link and

+ Power (E), DSL (H), Internet (1) and Wireless (G) to turn green. Please note that follow the step-by-
it may take up to 5 minutes for the DSL and Internet lights to turn solid green. step instructions. If you are using another email client, click on Google FAQs and

. then select“How do | con gure my email client” for detailed instructions.

3. Power Light:

+ If the power light turns red during normal usage, power o the modem and \ -
wait 10 seconds. Power on the modem. If the issue is not resolved, please call - ~
ACN Technical Support at 1-877-226-1010. ]

4. Install Filters on Telephone Jacks
N J
( ) Installing phone line Iters ( g 4) prevents noise interference on the phone line
2 Connecting your com puter to the Internet if you are using traditional telephone service. Be sure to install a phone line Iter
between the wall jack and every device you connect to the jack, such as the

Your wireless modem comes ready to use. Once you have completed the steps telephone, fax machine and answering machine.

from Section 1, “Connect the Modem’, you should turn on your computer. If DO NOT install Iters on the modem itself.

you a_re using a computgr with ereless _network capablh_tles, you should scan 1. Unplug the telephone cord from the wall jack

for wireless networks using the instructions that came with your computer

or wireless adapter. From here, you will see a network named‘ACNBB® This is 2. Plug the phone line Iter into the wall jack.

your wireless network. Highlight it and click “Connect”. Once the connection 3. Plug the end of the telephone cord that you unplugged

is made, you may open a browser and begin using the Internet. If the device is from the wall into the jack on the Iter.

\t/vorklng properly, the wireless and Internet lights will quickly ash to show data 4. Repeat for all telephones that share the same

ransmission. phone number as your ACN High Speed
ACN recommends that you set up security measures provided by your modem. Internet service.
At a minimum, you should turn on
Note: Please ensure there are no Iters on the
phone cord between the modem and the wall
jack, as this will prevent connection
to the ACN network.
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5. Installing a Splitter
- J
You can use the Splitter ( g 3) to
connect the modem and the phone
Have Q u esti 0 ns? to the same wall jack (as shown here).
| f h . Ensure the modem is connected to
Please refer to the DSL Support section on www.acn.net. the side of the splitter labeled as
MODEM.
Need Help?
\
Please contact ACN Customer Care by calling 1-877-226-1010
- J
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